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Drive Collaborative Intelligence with Agentic

Enterprise Service Management

Key benefits of AppBridge Al Agentic Enterprise Service Management
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Al Assistant

Resolve queries faster
with an always-on Al
assistant that guides
users and agents in real
time.

Agentic Workflows

Automated intelligent
workflows that execute
tasks and make
decisions independently
to streamline processes.
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Rapid ROI

Enable business users to
build workflows with
intuitive drag and drop
interface.
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Lightning Speed

Launch new services
instantly using pre-built
workflows and simple
drag-and-drop interface.



Siloed Departments:
Tangled Workflows and
Barriers to Collaboration

Employee experience involve many
disconnected and manual steps
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Challenges for employees
and customers
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Fragmented processes Delayed
and data resolution
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Poor real- Poor

time visibility experience
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Inefficient Productivity
coordination loss

Did you know organizations lose 20-30% of revenue annually
because of inefficient processes?

Source: Entrepreneur.com
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All-in-One Enterprise Service Management platform

Transform productivity across departments with seamless,

Al-powered workflows One platform, every department

Break down silos with unified service delivery across IT, HR,
Finance, Facilities, and beyond.
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\. Automate all processes
Smart workflows that handle routine tasks automatically,
( freeing your teams for strategic work.
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- Employee-first experience
Tom Wilson Intuitive self-service portal that makes getting help as easy as
ordering coffee.
\.
r , B©)
0 Anjela Boston | - Turbocharge productivity
Accelerate output and innovation by streamlining operations

N < and empowering teams with instant, intelligent support.




Agentic ESM platform built for continuous process

improvement
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Rapid Resolutions, zero delays

Harness Al to automatically prioritize
requests, streamline information, and
accelerate response times. Real-time
ticketing and intelligent escalation keep
your teams moving at speed.
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Unlock productivity, minimize effort

Al-powered automation eliminates
mundane administrative tasks, allowing
teams to focus on innovation. Intelligent
service routing ensures that work gets
done faster, with less effort.

High-impact operational efficiency

Unified workflows across departments
remove inefficiencies and free teams from
repetitive tasks. With Al-powered insights,
processes are optimized in real time to
drive faster, more accurate results.
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Adaptive, tailored processes

Build business-aligned processes
designed to evolve with changing
demands, maintaining flexibility,
efficiency, and long-term operational
excellence.
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Agentic workflow automation

Agentic workflow automation reduces
manual effort by intelligently handling
repetitive tasks, enabling employees to
focus on strategic, value-driven
responsibilities.

Seamless integration

AppBridge API-first solution seamlessly
connects existing third-party applications
while maintaining enterprise-grade
security and compliance.



Use Cases Across Departments

- CAPEX request - Purchase requisition - Contract renewal - Training request - Campaign budget

- Expense reimbursement - Contract approval - NDA request - Interview feedback - Creative work request
- Accounts payable - Vendor registration - Quotation approval - Offer letter approval - Content marketing

- Invoice payment - Invoice approval - Lead qualification - Employee feedback - Event planning

- Payroll request - Purchase order - Follow-up automation - Issue in salary - Lead qualification

- Candidate requisition
- Schedule interview

- Shortlist automation
- Profile nurturing

- Email campaign

- New feature request

- Asset assighment

- Client email automation
- Budget approval

- Product roadmap
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- Travel request - Asset requisition - Service request - Contract renewal - New work intake

- Facility access - Maintenance request - Problem management - NDA request - Contract review

- Service request - Safety audit - Change request - Customer onboarding - Case tracking

- Gift card request - Utility bill processing - Incident reporting - Email automation - New T&C approval

- ID card request - Lease renewal - New asset requisition - Feedback automation - Policy exception
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Thank you

BridgeConnex Pvt Ltd
brijesh@appbridge.ai

+91 99205 80247
www.appbridge.ai

Unit No.441, Lodha Signet,
Sandozbaugh, Thane 400607
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